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COMPREHENSIVE COMMUNITY SERVICES (CCS) ADVISORY COMMITTEE  

MEETING MINUTES 

TUESDAY, MAY 23, 2017   10:00A.M – 12:00P.M. 

 

DESOTO COMMUNITY CENTER 

53 Crawford Street 

De Soto, WI 54624 

 

The meeting was called to order by Pamela Eitland at 10:05 am.  Attendees introduced 

themselves and their role with STRIVE CCS.  It is noted that proper notice of the meeting was 

given.  The minutes from the last meeting were approved by consensus of those present. 

 

Pamela Eitland and Dan McWilliams provided an update about the program.  The program has 

experienced some dramatic changes over the past several months.  Center Point closed and 

Vernon County hired the CCS staff as LTE independent contractors so that the program could 

continue.  They acknowledged struggles, but the benefit of providing this service in Vernon and 

Crawford counties outweighs the difficulties.  The program is helping people and fills a gap in 

services.   The program has now been contracted with Family & Children’s Center, starting May 1.   

 

Jill Bender reported that there are 26 people who may be eligible for CCS but who have not yet 

been referred:  16 are youth and 10 are adults.  The program anticipates 2 discharges and is 

currently serving 30 participants.   

 

The committee discussed the purpose and make-up of the committee.  Some purposes or tasks of 

the committee include: 

• Any major changes to the program should be discussed with the committee 

• The committee is an important way for consumers to be involved in the program and have 

input 

• The committee should participate in strategic planning for the program 

• The committee should allow for a feedback loop to the program 

• The committee should be passionate and engaged 
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It is agreed more consumers are needed for the committee.  CCS staff will brainstorm this in the 

next team meeting and report to Eitland, McWilliams, and Bender with potential candidates for 

participation.   

 

Kathy Rohr provided information about Family & Children’s Center and the agency’s 

commitment to providing excellent CCS services.  She shared that the open Service Facilitator 

position has been advertised.  The position will primarily serve Crawford County.  Interviews are 

scheduled for May 25.  A consumer will be involved in the hiring committee and provide input.   

 

Service Facilitators Paul Brown and Mark Sandberg provided a services report.  Brown and 

Sandberg, along with RN Joshua Estep have been filling in for the vacant Service Facilitator 

position.   Paul is working with 12 consumers and working on four possible admits.  Mark is 

working with 13 consumers and is working with Josh to provide services for an additional five 

individuals.  

 

There were no visitors to the meeting today. 

 

The next meeting is scheduled for Tuesday, September 12th, from 10 am – noon, at the same 

location.   

 

The meeting adjourned at 11:50 am. 

 

 

 

 

Attendees included: 

Adrian Amelse, Vernon County board 

Brad Steiner, Crawford County board 

Joyce Roth, Crawford County board 

Pamela Eitland, Vernon County 

Dan McWilliams, Crawford County 

Jill Bender, Vernon County 

Kathy Rohr, Family & Children’s Center 

Paul Brown, Family & Children’s Center 

Mark Sandberg, Family & Children’s Center 

 

 


